
1 
  4/10/2024 

 

UNITED RADIO SERVICE, INC. 
 

EQUIPMENT MAINTENANCE AGREEMENT 
 

THIS EQUIPMENT MAINTENANCE AGREEMENT (the "Agreement") is made effective 
as of January 1, 2025 (the "Effective Date") by and between UNITED RADIO SERVICE, INC., a 
New York corporation with principal offices located at 5703 Enterprise Parkway, East Syracuse, 
New York 13057 ("United"), and Oneida County, a municipal corporation organized and existing 
under the laws of the State of New York with its principal offices located at 800 Park Avenue, 
Utica, New York 13501 ("Customer"). 

 
WHEREAS, Customer desires to retain United to provide certain maintenance services in 

connection with certain equipment; and  
 
WHEREAS, United is willing to perform such services upon the terms and conditions 

hereinafter set forth. 
 
NOW, THEREFORE, in consideration of the mutual covenants and agreements 

hereinafter set forth and for other good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, United and Customer agree as follows: 
 

1. Services.   
 

1.1. On the terms and conditions set forth herein, United shall provide to Customer, 
during the Coverage Hours (as defined in Section 1.4), the maintenance services described 
in the Description of Services attached hereto as Schedule A (collectively, the "Services").  
All services not specifically included in the Description of Services are excluded from the 
Services.   

 
1.2. Notwithstanding anything to the contrary in Section 1.1, with respect to any of the 

Equipment (as defined in this Section 1.2) which is under a manufacturer's warranty, the 
Services shall include only those Services which are not covered by such manufacturer's 
warranty.  "Equipment" means the equipment listed on the List of Equipment attached hereto 
as Schedule B and excludes portable batteries and portable accessories, including but not 
limited to antennas and speaker (lapel) microphones. 

 
1.3. Notwithstanding anything to the contrary in Section 1.1, the Services shall not 

include: (a) maintenance of any transmission line, antenna, tower or tower lighting; (b) repair 
or replacement of the Equipment or any component or part of the Equipment which has 
become defective from any cause whatsoever other than normal wear and/or usage, including 
but limited to as a result of damage caused by power surge, accidents, physical abuse or 
misuse of the Equipment or acts of God (including, but not limited to, flood, fires, earthquakes 
or other natural disasters); (c) the Equipment's end of life, as reasonably determined by 
United; (d) any modifications or changes of any kind to the existing functionality of the 
Equipment as of the Effective Date which may be requested by Customer; or (e) programming 
services. 

 
1.4. The Services shall be available during the coverage hours (the "Coverage Hours") 

identified in the Description of Services. 
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2. Term.   
 

2.1. The term of this Agreement (the "Initial Term") shall commence on the January 1, 
2025 and shall remain in effect thereafter for a period of one (1) year, until December 31, 
2025, unless sooner terminated as provided in Section 6. 

 
2.2. Upon expiration of the Initial Term, this Agreement shall automatically renew for 

additional successive one (1) year terms, for up to a total of five (5) years, unless either party 
provides written notice of nonrenewal at least thirty (30) days prior to the end of the then-
current term (each a "Renewal Term" and together with the Initial Term, the "Term"), unless 
sooner terminated as provided in Section 6.  Notwithstanding the foregoing, no renewal of this 
Agreement shall be effective under this Section 2.2 unless United provides written notice to 
Customer, served personally or by certified mail, calling the attention of Customer to the 
existence of the automatic renewal provision in this Section 2.2 at least (45) days and not 
more than (60) sixty days prior to the end of the then-current Term. 

 
2.3. If the Term is renewed for any Renewal Terms pursuant to this Section, the terms 

and conditions of this Agreement during each such Renewal Term shall be the same as the 
terms and conditions in effect immediately prior to such renewal, subject to any change in the 
fees payable hereunder by Customer during the applicable Renewal Term as set forth in 
Section 3.  If either party provides timely notice of its intent not to renew this Agreement, then, 
unless otherwise sooner terminated in accordance with its terms, this Agreement shall 
terminate on the expiration of the then-current Term. 

 
3. Fees.   
 

3.1. For the Services to be performed hereunder, Customer shall pay to United a fee 
determined in accordance with the Fee Schedule attached hereto as Schedule C. Said fee 
shall be payable annually within thirty (30) days of receipt by Customer of an invoice 
from United and shall be due so long as Customer is satisfied with the Services and 
Equipment is operational.   

 
3.2. In addition to the Services provided by United to Customer hereunder, Customer 

may request and United may provide such other services as may be agreed to by United and 
Customer from time to time (the "Additional Services").  Customer shall pay United the hourly 
rate for such Additional Services set forth on the Fee Schedule plus the cost of any parts or 
materials within thirty (30) days of receipt by Customer of an invoice therefore. 

 
3.3. Customer shall be responsible for all sales, use and excise taxes, and any other 

similar taxes, duties and charges of any kind imposed by any federal, state or local 
governmental entity on any amounts payable by Customer hereunder; provided that in no 
event shall Customer pay or be responsible for any taxes imposed on, or regarding, United's 
income, revenues, gross receipts, personnel, or real or personal property or other assets. 

 
3.4. Customer shall reimburse United for all costs incurred in collecting any late 

payments, including, without limitation, reasonable attorneys' fees.   
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4. Place of Performance of Services.  The Services provided in connection with 
base stations and other fixed Equipment shall be performed at the location of such Equipment 
(the "Customer Location").  All other Equipment must be shipped, at Customer's expense, or 
dropped off by Customer at United's office located at 5703 Enterprise Parkway, East Syracuse, 
New York 13057.  United shall pay be responsible for the cost of return shipping. 

 
5. Customer Obligations.  Customer shall: 

 
5.1. Respond promptly to any reasonable requests from United for instructions, 

information, or approvals required by United to provide the Services. 
 

5.2. Provide access to any Customer Location and the Equipment as required to 
enable United to perform the Services and supply adequate heat, lighting, and power at such 
Customer Location. 

 
5.3. Take all steps necessary, including obtaining any required licenses or consents, 

to prevent Customer-caused delays in United's provision of the Services. 

6. Termination. 
 

6.1. Either party may terminate this Agreement, effective upon written notice to the 
other party (the "Defaulting Party"), if the Defaulting Party: 

 
a. Materially breaches this Agreement, and such breach is incapable of cure, 

or with respect to a material breach capable of cure, the Defaulting Party does not cure 
such breach within thirty (30) days after receipt of written notice of such breach; or 

 
b. (i) Becomes insolvent, (ii) is generally unable to pay, or fails to pay, its debts 

as they become due, (iii) files, or has filed against it, a petition for voluntary or involuntary 
bankruptcy or pursuant to any other insolvency law, (iv) is dissolved or liquidated or takes 
any corporate action for such purpose; (v) makes or seeks to make a general assignment 
for the benefit of its creditors, or (vi) applies for, or consents to, the appointment of a 
trustee, receiver or custodian for a substantial part of its property or business. 
 

6.2. Notwithstanding anything to the contrary in Section 6.1, United may terminate this 
Agreement before the expiration date of the Term on written notice if Customer fails to pay 
any amount when due hereunder and such failure continues for thirty (30) days after 
Customer's receipt of written notice of nonpayment. 

 
6.3. The expiration or termination of this Agreement shall not affect or impair United's 

right to receive any amounts due under this Agreement that accrued prior to such expiration 
or termination. 

 
7. Standards for the Performance of the Services.  United shall perform the 

Services in accordance with the following standards: 
 

7.1. If parts of the Equipment are replaced, manufacturer parts of equal quality to the 
original parts shall be used; 

 
7.2. Oil, water, dust and foreign substances shall be removed from the Equipment; 
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7.3. The Equipment shall be maintained at levels necessary to provide the required 

communication; 
 

7.4. Routine maintenance procedures prescribed from time to time by United for its 
Equipment shall be followed; 

 
7.5. The Services shall be performed in compliance with all applicable federal, state, 

and local laws and regulations; 
 

7.6. The Services shall be performed by qualified persons; and 
 

7.7. The Equipment shall be inspected and adjusted periodically and as often as 
required which shall typically not exceed once per calendar year. 

 
8. Limited Warranty; Disclaimer of Other Warranties. 
 

8.1. United warrants that it shall perform the Services in accordance with the terms 
and subject to the conditions set forth in this Agreement. 

 
8.2. United's sole and exclusive liability and Customer's sole and exclusive remedy for 

breach of the warranty set forth in Section 8.1 shall be as follows: 
 

a. United shall use reasonable efforts to promptly cure any such breach; 
provided, that if United cannot cure such breach within a reasonable time (but no more 
than thirty (30) days) after Customer's written notice of such breach, Customer may, at its 
option, terminate the Agreement by serving written notice of termination in accordance 
with Section 6.1. 

 
b. In the event the Agreement is terminated pursuant to Section 8.2(a) above, 

United shall within thirty (30) days after the effective date of termination, refund to 
Customer any fees paid by the Customer as of the date of termination for the Services for 
the month or year (as applicable, depending on whether Customer is invoiced monthly or 
annually) in which the date of termination occurs, less a deduction equal to the fees for 
the Services performed up to and including the date of termination on a pro-rated basis. 
 

c. The foregoing remedy shall not be available unless Customer provides 
written notice of such breach within thirty (30) days after the performance of the 
nonconforming Services by United. 
 

8.3. UNITED MAKES NO WARRANTIES EXCEPT FOR THAT PROVIDED IN 
SECTION 8.1 ABOVE. ALL OTHER WARRANTIES, EXPRESS AND IMPLIED, ARE 
EXPRESSLY DISCLAIMED. 

 
9. Limitation of Liability. 

 
9.1. IN NO EVENT SHALL UNITED BE LIABLE TO CUSTOMER OR TO ANY THIRD 

PARTY FOR ANY LOSS OF USE, REVENUE, OR PROFIT OR LOSS OF DATA OR 
DIMINUTION IN VALUE, OR FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, 
EXEMPLARY, SPECIAL, OR PUNITIVE DAMAGES WHETHER ARISING OUT OF BREACH 



5 
  4/10/2024 

 

OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, REGARDLESS OF 
WHETHER SUCH DAMAGE WAS FORESEEABLE AND WHETHER OR NOT UNITED HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND NOTWITHSTANDING 
THE FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS ESSENTIAL PURPOSE. 

 
9.2. IN NO EVENT SHALL UNITED'S AGGREGATE LIABILITY ARISING OUT OF 

OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO 
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, EXCEED 
THE AGGREGATE AMOUNTS PAID OR PAYABLE TO UNITED PURSUANT TO THIS 
AGREEMENT DURING THE ONE (1) YEAR PERIOD PRECEDING THE EVENT GIVING 
RISE TO THE CLAIM. 

 
10. Insurance. 

 
10.1. During the Term, United and Customer shall each maintain, at their own sole 

cost and expense, such insurance coverage which is necessary to cover its obligations and 
responsibilities under this Agreement, including, but not limited to, commercial general liability 
insurance in reasonable and appropriate amounts. Each party shall maintain during the Term, 
at its sole cost and expense, workers' compensation and employer's liability insurance in the 
amounts required by law. 

 
10.2. United shall purchase and maintain insurance of the following types of coverage 

and limits of liability with an insurance carrier qualified and admitted to do business in the 
State of New York. The insurance carrier must have at least an A- (excellent) rating by A. M. 
Best. 

 
a. Commercial General Liability (CGL) coverage with limits of insurance of not 

less than $1,000,000 each occurrence and $2,000,000 Annual Aggregate.  
 

10.2.a.1. CGL coverage shall be written on ISO Occurrence form CG 00 01 1001 or 
a substitute form providing equivalent coverage and shall cover liability arising 
from premises, operations, independent contracts, products-completed 
operations, and personal and advertising injury.  
 

10.2.a.2. Oneida County and any other parties required by the Customer shall be 
included as additional insureds. Coverage for the additional insureds shall apply 
as Primary and Non-contributing Insurance before any other insurance or self-
insurance, including any deductible or self-insured retention, maintained by, or 
provided to, the additional insureds. 
 
b. Workers Compensation and Employers Liability 
 

10.2.b.1. Statutory limits apply. 
 
c. Automobile Liability 
 

10.2.c.1. Business Auto Liability with limits of at least $1,000,000 each accident. 
 

10.2.c.2. Business Auto coverage must include coverage for liability arising out of all 
owned, leased, hired and non-owned automobiles. 
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10.2.c.3. Oneida County shall be included as additional insureds on the auto policy. 
Coverage for these additional insureds shall be on a primary and non-
contributing basis. 
 
d. Commercial Umbrella 
 

10.2.d.1. Umbrella limits must be at least $1,000,000. 
 

10.2.d.2. Umbrella coverage must include as additional insureds all entities that are 
additional insureds on the CGL.   
 

10.2.d.3. Umbrella coverage for such additional insureds shall apply as primary and 
non-contributing before any other insurance or self-insurance, including any 
deductible or self-insured retention, maintained by, or provided to, the additional 
insured. 
 

10.2.d.4. For the avoidance of doubt, Oneida County acknowledges that umbrella 
coverage will not be specifically amended to include additional insureds but 
instead will be automatically changed to remain consistent with the CGL. 
 

10.3. Waiver of Subrogation:  United waives all rights against the Customer and their 
agents, officers, directors and employees for recovery of damages to the extent these 
damages are covered by Commercial General Liability or Workers Compensation and 
Employers Liability insurance maintained per requirements stated above. 
 

10.4. Certificates of Insurance.  Prior to the start of any work, United shall provide a 
certificate of insurance to the Customer. Attached to each certificate of insurance shall be a 
copy of the Additional Insured Endorsement that is part of United’s Commercial General 
Liability Policy. United will advise Customer at least 30 days in advance of the cancellation or 
non-renewal of any of the above required insurance policies. 

 
10.5. No Representation of Coverage Adequacy. By requiring insurance, the 

Customer does not represent that coverage and limits will be adequate to protect United. The 
Customer reserves the right to review any and all of the insurance policies and/or 
endorsements cited in this Agreement, but has no obligation to do so. Failure to demand 
evidence of full compliance with the insurance requirements stated in this Agreement, or 
failure to identify any insurance deficiency, will not relieve United from, nor may it be construed 
or considered a waiver of United’s obligation to maintain, the required insurance at all times 
during the performance of this Agreement. 

 
10.6. Each party shall deliver to the other party, upon request, certificates or 

other proof of its insurance, describing the amount and coverage of its insurance. 
 

11. Indemnification.  Each party (the "Indemnifying Party") agrees to defend, 
indemnify and hold harmless the other party and its members, shareholders, officers, agents, 
directors, employees, contractors, representatives, successors and permitted assigns 
(collectively, the "Indemnified Party") from and against any and all claims, actions, losses, 
damages, costs and expenses of whatever kind, including reasonable attorneys' fees and 
expenses, that are incurred by the Indemnified Party, relating to, arising out of resulting from any 
third party claim alleging the Indemnifying Party's breach of any representation, warranty, 



7 
  4/10/2024 

 

covenant or provision of this Agreement or the negligence, gross negligence or willful misconduct 
on the part of the Indemnifying Party or its members, officers, agents, directors, employees, 
contractors or representatives in connection with this Agreement. 

 
12. Compliance with FCC Requirements.  Applications and statements of fact 

required by the Federal Communications Commission (the "FCC") must be subscribed and sworn 
to by the radio or television licensee, and Customer is solely responsible for compliance with all 
FCC requirements.  However, upon Customer's request, United will provide Customer with forms, 
advice and technical assistance, including frequency, modulation and power measurements, to 
assist Customer with the completion of any forms, reports or other documentation required by the 
FCC. 
 

13. Performance of Services.  
 

13.1. United represents that United is duly licensed and has the qualifications, the 
manufacturer certifications, the specialized skills, the experience and the ability to properly 
perform the Services. United shall use the United’s best efforts to perform the Services such 
that the results are satisfactory to the Customer. United shall be solely responsible for 
determining the location, method, details and means of performing the services, except where 
Federal, State or Local Laws and Regulations impose specific requirements on performance 
of the same. 

 
13.2. United may, at United’s own expense, employ or engage the services of such 

employees, subcontractors and/or partners as United deems necessary to perform the 
Services (collectively, the “Assistants”).  The Assistants are not and shall not be employees 
of the Customer, and the Customer shall have no obligation to provide Assistants with any 
salary or benefits. United shall be solely responsible and shall remain liable for the 
performance of the Services by the Assistants in a manner satisfactory to the Customer, in 
compliance with any and all applicable Federal, State or Local Laws and Regulations. United 
shall expressly advise the Assistants of the terms of this Agreement. 

 
13.3. United acknowledges and agrees that United and its Assistants have no 

authority to enter into contracts that bind the Customer or create obligations on the part of the 
Customer without the prior written authorization of the Customer. 

 
13.4. United shall inform the Customer within twenty-four (24) hours if it is unable or 

unwilling to accept an assignment and/or perform Services pursuant to this Agreement.  
United maintains the right to do so at any time, and the Customer maintains the right to 
contract, with other individuals or entities to perform the same services. 

 
14. Independent Contractor Status.  
 

14.1. It is expressly agreed that the relationship of United to the Customer shall be that 
of an independent contractor. Employees of United shall not be considered employees of the 
Customer for any purpose including, but not limited to, claims for unemployment insurance, 
worker’s compensation, retirement, or health benefits.  United, in accordance with its status 
as an independent contractor, covenants and agrees that it will conduct itself in accordance 
with such status, that neither it, nor any of its employees or Assistants, shall hold themselves 
out as, nor claim to be, officers or employees of the Customer by reason thereof and that they 
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will not by reason thereof, make any claim, demand or application to or for any right or privilege 
applicable to an officer or employee of the Customer. 

 
14.2. United warrants and represents that it is in the business of offering the same or 

similar services detailed herein and does offer the same or similar services to other entities 
and the general public as a regular course of business.  United and the Customer agree that 
United is free to undertake other work arrangements during the Term of this Agreement, and 
may continue to make its services available to the public. 

 
14.3. United and its Assistants shall not be eligible for compensation from the 

Customer due to absence because of a) illness; b) normal vacation; c) attendance at school 
or special training or a professional convention or meeting.  
 

14.4. United acknowledges and agrees that neither United, nor its Assistants, shall be 
eligible for any Customer employee benefits, including retirement membership credits. 

 
14.5. If the Internal Revenue Service, Department of Labor, or any other governmental 

agency questions or challenges United’s independent contractor status, it is agreed that both 
the Customer and United shall have the right to participate in any conference, discussion, or 
negotiations with the governmental agency, irrespective of with whom or by whom such 
discussions or negotiations are initiated. 

 
14.6. United agrees to comply with Federal and State Laws as supplemented in the 

Department of Labor regulation and any other regulations of the Federal and State entities 
relating to such employment and Civil Rights requirements. 

 
15. Notices.  Any notice or other communication required or permitted under this 

Agreement (each, a "Notice") shall be in writing and addresses to the other party at its address 
set forth on the signature page to this Agreement.  Except as otherwise provided herein, all 
Notices must be given by personal delivery, overnight delivery service, or by registered or certified 
mail, return receipt requested.  Notices shall be effective (a) if personally or overnight service 
delivered, upon delivery, or (b) if mailed by registered or certified mail, five (5) days after mailing.  
Either party may change its address for Notices for time to time in accordance with this Section.  
 

16. No Third Party Beneficiaries.   This Agreement is not intended to benefit any 
third party, nor shall any person or entity who is not a party hereto be entitled to enforce any of 
the rights or obligations of a party under this Agreement. 

 
17. Assignment.  This Agreement shall not be assignable, in whole or part, by either 

party without the prior written consent of the other party.  Any purported assignment in violation 
of the preceding sentence shall be null and void. 

 
18. Successors and Assigns.  This Agreement shall be binding upon and inure to 

the benefit of the parties and their successors and permitted assigns. 
 
19. Construction.  This Agreement has been negotiated by the respective parties, 

each of which has had the opportunity, whether exercised or not, to be represented by counsel, 
and the language hereof will not be construed for or against any party hereto.   
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20. Non-Waiver.  No waiver by either party of any of the provisions of this Agreement 
shall be effective unless explicitly set forth in writing and signed by the party so waiving. Except 
as otherwise set forth in this Agreement, no failure to exercise, or delay in exercising, any right, 
remedy, power or privilege arising from this Agreement shall operate or be construed as a waiver 
thereof, nor shall any single or partial exercise of any right, remedy, power or privilege hereunder 
preclude any other or further exercise thereof or the exercise of any other right, remedy, power 
or privilege. 
 

21. Section Headings.  The section and subsection headings contained in this 
Agreement are included for convenience only and form no part of the Agreement between the 
parties and shall not be utilized in interpreting the meaning of any paragraph or subparagraph of 
this Agreement. 

 
22. Survival.  The rights and obligations of the parties set forth in this Section 8.4 and 

in Sections 6 and 8-11 and any right or obligation of the parties in this Agreement which, by its 
nature, should survive termination or expiration of this Agreement, will survive any such 
termination or expiration of this Agreement. 
 

23. Governing Law; Venue.  This Agreement shall be governed by and construed in 
accordance with the laws of the State of New York.   Any action or proceeding by either of the 
parties to enforce this Agreement shall be brought only in any state or federal court located in the 
County of Oneida, New York. The parties hereby irrevocably submit to the exclusive jurisdiction 
of these courts and waive the defense of inconvenient forum to the maintenance of any action or 
proceeding in such venue. 

 
24. Force Majeure. United shall not be liable or responsible to Customer, nor be 

deemed to have defaulted or breached this Agreement, for any failure or delay in fulfilling or 
performing any term of this Agreement when and to the extent such failure or delay is caused by 
or results from acts or circumstances beyond the reasonable control of United including, without 
limitation, acts of nature, flood, fire, earthquake, explosion, governmental actions, war, invasion 
or hostilities (whether war is declared or not), terrorist threats or acts, riot, or other civil unrest, 
national emergency, revolution, insurrection, epidemic, lock-outs, strikes or other labor disputes 
(whether or not relating to either party's workforce), or restraints or delays affecting carriers or 
inability or delay in obtaining supplies of adequate or suitable materials, materials or 
telecommunication breakdown or power outage, provided that, if the event in question continues 
for a continuous period in excess of thirty (30) days, Customer shall be entitled to give notice in 
writing to United to terminate this Agreement and recoup any fees paid in advance of Services 
rendered. 
 

25. Severability.  Whenever possible, each provision of this Agreement shall be 
interpreted in such a manner as to be effective and valid under applicable law, but if any provision 
of this Agreement shall be, or shall become, prohibited or invalid under applicable law, such 
provision shall be ineffective to the extent of such prohibition or invalidity without invalidating the 
remainder of such provision or the remaining provisions of this Agreement. 

26. Counterparts.  This Agreement may be executed in counterparts, each of which 
shall be deemed an original, but all of which together shall constitute one and the same 
agreement.  Delivery of an executed counterpart of a signature page to this Agreement by 
electronic means, such as portable document format, shall be as effective as delivery of a 
manually executed counterpart of this Agreement. 
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27. Entire Agreement.  This Agreement constitutes the complete and entire 
understanding of the parties with respect to the subject matter of this Agreement and supersedes 
all prior negotiations and understandings, including Schedule A, Schedule B, Schedule C, and 
Schedule D, the Oneida County Standard Contract Clauses Addendum, which is hereby 
incorporated by this reference. This Agreement may only be modified or amended by a written 
agreement signed by an authorized representative of Customer and the Field Operations 
Manager of United. 

[Signature Page Follows] 
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 IN WITNESS WHEREOF, the parties have executed this Agreement to be effective as of 
the Effective Date.      

 

UNITED RADIO SERVICE, INC.  CUSTOMER:  
   

By:   By:  

Name:   Name: Anthony J. Picente, Jr. 

Title:   Title: Oneida County Executive 

 
Address: 

 
5703 Enterprise Parkway 
East Syracuse, NY 13057 

  
Address:  
 

 
800 Park Avenue 
Utica, NY 13501 

 
Phone: 

 
315.446.7181 

  
Phone: 

 
315.798.5800 

 
Email: 

 
jcook@unitedradio.com 

  
Email: 

 
ce@ocgov.net 

    

 

 

 

 

 

 

 

 

 



 
  4/10/2024 

 

SCHEDULE A 

Description of Services 

Included: 

A. On-Site Response: 

Coverage Hours - 24 hours/day x 7 days/week x 365 days/year 

- Perform the necessary repair services that can be made to the Fixed Network 
Equipment (FNE) to restore radio communications. 

 Coverage Hours – Normal Business Hours 8:00AM to 5:00PM  

- Routine Service and Repair of Faulty FNE. 
- Service and repair of TRBOnet indoor location services. Including TRBOnet 

Server, Networking equipment and connections, Client PC, and Bluetooth 
Beacons. 

Annual Preventative Maintenance (PM) Checks 

Annual PM Includes: 
- Server performance check 
- Repeater(s) performance check 
- Antenna System performance check 
- Client PC performance check 
- UPS performance check 
- Make necessary adjustments to FNE identified by the PM 

checks 
 

Replacement of Bluetooth Location Beacon batteries. Typically, once every 3 
years. Planned replacement schedule shall be estimated from measurements 
made during PM check. 

Replacement of FNE UPS Batteries. Typically, once every 3 to 5 years. Indicated 
via audible and/or front panel notification.   

B. Remote Response: 

Coverage Hours - 24 hours/day x 7 days/week x 365 days/year 

- Phone Support – Schedule B, Fixed Network Equipment (FNE) and Software 

Coverage Hours – Normal Business Hours 8:00AM to 5:00PM 

- Schedule B - Subscriber Equipment. To be Shipped to United Radio for 
Service and Repair 

- Code plug archiving 
- Code plug restoration 
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Excluded: 

Contract services Do Not Include: 

- Portable and mobile radio batteries, antennas, microphones, and other accessories. 
- Software applications and operating systems, configurations, updates, and upgrades 
- Antenna systems mounted external to the building and/or on a tower 
- Equipment that has reached the End of its Useful Service Life 

 

SCHEDULE B 

List of Equipment 

Fixed Network Equipment (FNE) 

4) MTR3000 Repeater 

1) 24 Port Switch 

1) HP Router 

1) 1800 Watt UPS 

1) Dell R230 Server 

1) Dell 7000 Series All In One Client 

1) RKP17 KVM w/ Monitor 

2) A200 Gateway 

100) Bluetooth Beacon 

1) LED Wall Mount Monitor 

Subscriber Equipment 

100) XPR7580e Portable 

15) 6 Unit Portable Charger 

4) XPR5850E Control Station with Power Supply 
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SCHEDULE C 

Fee Schedule 

2025 

5 (January 1, 2025 – December 31, 2025) 

Annual Maintenance Contract Amount $27,968.00  

2026 

 (January 1, 2026 – December 31, 2026) 

Annual Maintenance Contract Amount $29,366.40  

2027 

 (January 1, 2027 – December 31, 2027) 

Annual Maintenance Contract Amount $30,834.72  

2028 

 (January 1, 2028 – December 31, 2028) 

Annual Maintenance Contract Amount $32,376.46 

2029 

 (January 1, 2029 – December 31, 2029) 

Annual Maintenance Contract Amount $33,995.28  

 

Hourly Rate for Additional Services (Prevailing Wage) 

Business Hours (T&M):  $195.00 

After Hours (T&M): $350.00 




